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Unit 5 Name:____________________________ Mark: ___/70 

1        Listen to a travel report. Answer the 

questions. 

 What is making travelling this morning 

dangerous? 

  Icy roads are making travelling this morning 

dangerous.__ 

1 Which airport has cancelled all flights? 

2 What should passengers with flights from 

Heathrow do? 

3 What is the situation at Luton and Stansted 

airports? 

4 Why are some people sleeping on the floor 

at Gatwick? 

5 What two things does Tina think the airport 

should do? 

6 What has happened on the road near 

Winchester? 

7 Why are there delays on some trains? 

 _____ 14 

2 Read the text about Internet shopping. 

Complete the sentences. 

Internet shopping – how to get the best deal 

Internet shopping is becoming more and more 

popular with both men and women. Most men 

like it because they hate going to shops. And 

although many women love walking around 

shops and trying on clothes, they are also 

changing their shopping habits and buying 

online – they realize that the best prices are 

found on the Internet. And shopping online 

means you don’t have to park the car, which is 

great because car parks are expensive! 

There are other advantages too. Nobody tries 

to sell you something that you don’t want to 

buy, and you never meet a rude shop assistant 

in an online shop. Sometimes badly designed 

websites are difficult to use, but most sites are 

very good, and that makes Internet shopping a 

relaxing and pleasant experience. 

The main reason most people buy from online 

shops is that they get the best deals there. 

Price comparison sites tell you where to get the 

cheapest prices for electronic goods, jewellery, 

clothes or anything else you want. 

Are there any problems with online shopping? 

Of course there are. You can read about the 

things that you want to buy but you can’t see 

them or touch them. So you could buy 

something and find it’s not what you really 

wanted. One way to solve this problem is to 

visit a real shop, look at the thing you want and 

then buy it on the Internet. Lots of people do 

this, but it’s unfair for the shop. 

Another problem with Internet shopping is that 

the things you buy are not always delivered 

quickly. Websites often promise next day 

delivery, but sometimes you have to wait for 

two weeks for your new TV or computer. And 

then, what happens if your new TV or computer 

doesn’t work? It’s harder to exchange goods 

that you bought on the Internet or get a refund. 

The thing that worries most people about online 

shopping is that they might be cheated. They 

hear stories of people sending money and 

never receiving their goods, or they worry that 

their bank information will be stolen. This 

happens occasionally, but not as often as 

media reports suggest. 

 _____ 14 

 Many people like Internet shopping because 

they can find  the best / lowest prices online. 

1 Some people buy online because they don’t 

have to pay ____________________. 

2 ____________________ are designed well, 

and easy to use. 

3 It is easy ____________________ online so 

that you can find the cheapest things. 

4 Some people look at goods 

___________________ and then buy them 

online later. 

5 Sometimes you have to wait a long time for 

things ____________________. 

6 It can be difficult ____________________ 

that you don’t like. 

7 The media scares people with stories 

____________________ being stolen. 

 _____ 7 
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3 Rewrite the sentences in the passive. 

 Leonardo da Vinci painted the Mona Lisa. 

  The Mona Lisa was painted by Leonardo da  

  Vinci. ______________________________ 

1 They celebrate Thanksgiving in the USA. 

 ___________________________________ 

2 People drank coffee in the fifteenth century. 

 ___________________________________ 

3 Ouch! Something has stung me. 

 ___________________________________ 

4 They produce a lot of olive oil in Greece. 

 ___________________________________ 

5 Someone has stolen my bag. 

 ___________________________________ 

6 An American invented chewing gum in 1884. 

 ___________________________________ 

7 Shops will sell a lot of tablets next 

Christmas. 

 ___________________________________ 

 _____ 7 

4 Complete the text with the passive forms of 

these verbs. 

can/book   can/pay for   can/eat   can/use    

must/order   must/pay for   must/leave    

must not/leave 

The Palace Hotel – Information 

• Rooms  can be booked__ online or by 

telephone. 

• Rooms (1) ____________________ by 

credit card or in cash. 

• The hotel swimming pool  

(2) ____________________ by guests, but 

children (3) ____________________ alone 

in the swimming pool area. 

• Breakfast (4) ____________________ in 

hotel rooms, but it (5) 

____________________ the evening 

before. 

• Meals (6) ____________________ in the 

restaurant.  

• Keys (7) ____________________ at 

reception when you go out. 

 _____ 7 

 

5 Complete the email. Use prepositions. 

Hi Sam, 

I’ve been to the station and here is the 

information you asked for. You can get here by 

train or bus. The train is faster, but it’s 

expensive. The train leaves Bristol Parkway  

(1) ______ 7.30 am and it arrives (2) ______ 

Newport thirty-five minutes later. You can also 

get the bus (3) ______ the town centre  

(4) ______ eight o’clock. It gets (5) ______ 

Newport at 9.15 am. My father can pick you up 

(6) ______ the station if you get here  

(7) ______ the morning.  

See you soon! 

Joe 

 _____ 7 

6 Match words 1–7 with sentences A–H. 

 platform 

1 timetable 

2 fare 

3 station 

4 single 

5 return 

6 express  

 train 

7 direct train 

A You arrive quickly if  

you travel on this. 

B You stand on this and 

wait for your train. 

C This is the amount of 

money you pay for a 

ticket. 

D Trains come to this 

place and leave from  

it too. 

E You do not have to 

change if you travel  

on this. 

F You look at this to  

see what time trains 

leave and arrive. 

G This kind of ticket is  

for one journey only. 

H This kind of ticket is  

for going and coming 

back. 
 

 _____ 7 
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7 Choose the correct answer. 

My grandma doesn’t use a debit card; she 

prefers to write letters / cheques. 

1 We need to pay the taxi driver. Have you got 

any cash / valuables? 

2 In the past, people used to steal / barter 

instead of using money. 

3 I always use my credit / cheque card to pay 

for things when I go abroad. 

4 I’ve got too many notes / coins in my purse; 

it’s really heavy! 

5 Counterfeiting means making fake / real 

money. 

6 Notes / Cheques are money made from 

paper. 

7 There’s no money in my bank account, I’ll 

have to pay by debit / credit card. 

 _____ 7 

 

8 Complete the dialogues. 

Dialogue 1 

A What time is the next train to Cambridge, 

please? 

B It’s  at__ 11.49.  

A Is it direct? 

B No, you (1) ______________ at Didcot. 

A What (2) ______________ does it leave 

from? 

B Platform 9. 

A Thank you.  

Dialogue 2 

A Edinburgh, please. 

B (3) ______________ or return? 

A Return, please. 

B That’s eight pounds, please. Here’s your  

(4) ______________. 

A When does it (5) ______________ to 

Edinburgh? 

B Let me see. It (6) ______________ in 

Edinburgh at 11.14.  

A Are there any changes? 

B No, it’s (7) ______________. 

 _____ 7 

 


